
Contact us on 9799 5099 or  
admin@iwna.com.au to find out more.  

“I have difficulty  
getting to the super-
market. The team at 
Neighbour Aid are 
caring and have been 
there when I’ve needed 
them. Online shopping 
assistance means  
there’s one less thing  
to worry about.” 

Joyce, client

Finding it  
hard to get out 
for groceries?

We can help you order online



Our fortnightly service is ideal if 
you have difficulty getting to the 
supermarket and limited support 
from family and friends. 

We will discuss your order with  
you, place it online with Coles  
and have it delivered to your  
door.

Find out more

Assisted online shopping is easy!

1.  You call us with your order

2. Coles deliver your groceries

3.  You pay Coles

Now is a great  
time to shop online

Get to know us

We support older people and 
people with disability to stay 
independent, healthy and 
connected.

Contact us

Call us on 9799 5099 to find out 
more. New clients are referred  
to us by My Aged Care. We can 
take you through the process and 
chat about your requirements. 

www.iwna.com.au
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