GET INVOLVED

We strive to connect with like -minded people and organisations which are keen to make a differ-
ence and give back to the community.
Donations
There are many different ways to donate to Inner West Neighbour Aid.
goods in kind $2 and over are tax deductible. You can call us or donate:
1 Online via www.iwna.com.au
9 Via direct debit. Please quote your full name and address details and send your direct debit to
Inner West Neighbour Aid, BSB: 062 178 Account: 100 66 594
1 Via cheque or money order payable to Inner West Neighbour Aid Inc. Please include your
name and address details and mail to: Inner West Neighbour Aid DONATIONS, PO Box 247,
Croydon Park NSW 2133.
Inner West Neighbour Aid holds a charitable fundraising authority under the Charitable Fundrais-
ing Act 1991 and is a Public Benevolent Institution under the Income Tax Assessment Act 1997 .

All monetary donations or

Bequests
One of the most significant ways that you can show your support and passion for our community
is to |l eave a bequest. A bequest is a gift l ef {4

Bequests provide an important opportunity to extend your support to your community beyond
your lifetime. If you would like to leave a gift in your will, please call our office.

Volunteering

Please call our office and speak with our Volunteer Coordinator or email
Together, we can offer improved services, reach more clients and offer a wider range of services
where there is greatest need.

admin@iwna.com.au

Allison Yee -Brogan - General Manager allison@iwna.com.au
John Uychoco - Deputy Manager john@iwna.com.au
Rochelle Self - Volunteer Coordinator rochelle@iwna.com.au
Indah Kusumawati - Finance and Administration Assistant indah@iwna.com.au
Jackie Walters - Social Support Coordinator jackie@iwna.com.au
Rachel Fisk - Social Support Worker rachel@iwna.com.au
Lara Allen - Social Support Worker lara@iwna.com.au
Roman Deguchi - Home Maintenance Coordinator roman@iwna.com.au
Jenny Jobling - Garden Aid Team Leader jenny@iwna.com.au
Stuart Blundell - Garden Aid Team Leader stuart@iwna.com.au

Phone: 9799 5099 Fax: 9799 5201 Post: PO Box 247, Croydon Park NSW 2133
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Our Winter Newsletter highlights the many ways that Inner West
Neighbour Aid tries to engage meaningfully with our clients, volunteers,
staff, donors and partners. When we feel included, we feel part of a
community that promotes care, compassion and respect for everybody.
We feel safer and more secure. We hope that you too feel that Inner
West Neighbour Aid is not just another organisation, but a unique and
welcoming community.

Earlier this year, the Department of Social Services released for comment
3 core documents for the Commonwealth Home Support Programme.
Hmpariantyy@ng of thesg dogumpns yvps a gengultajion pagep onthg ¢ |
introduction of fees for organisations like Inner West Neighbour Aid. Our
Management Committee wrote a submission and provided feedback

on the Fees Policy and the impact that unreasonable fees would have

on clients®6 ability to participate i
services. We are now waiting for the Government to provide an
updated Fees Policy, after it has reviewed and considered over 300
responses from the industry. We are expecting the Government to
respond by the end of June and we will provide further information as

soon as this becomes available.

The Australian Aged Care Quality Agency conducted a quality review of

Inner West Neighbour Aid on 8 t May 2015. We are awaiting the Final
Report and anticipate to have met all expected outcomes of the Home

Care Standards. Many thanks to those clients, volunteers and
contractors who spoke with the Review Team to provide feedback on

their experience with Inner West Neighbour Aid. The Review Team said
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ORGANISATIONAL NEWS

Staff News: It is with sadness that we farewelled Steve Walker, who has been a much loved
Garden Aid and Lawn Mowing Team Leader for over 3 years. Last month Steve resigned to take

up a full time opportunity with Mosman Council as Volunteer Coordinator. Steve made a strong
contribution to Inner West Neighbour Aid and we wish him all the best and know that he will rise
to the chall enge of an exciting rol e and
enthusiastic personality rubbed off on those he was around and his hard work and dedication to
our clients will be missed. But just as the seasons change, we would like to welcome Stuart
Blundell our new Garden Aid Team Leader. Stuart comes with a passion for horticulture and
experience in government roles working for families and seniors. Read more about Stuart at
page 3.

new

Management Committee News: We welcome 2 new committee
members, Fiona Scotece and Alex Maitland, who bring different skill
sets and professional experiences to our already diverse and skilled
Management Committee. Al ex0s background i s
corporate governance and he has volunteered on a number of not for

profit boards and committees, including the Lions Club and a local
community transport service. Fionads background i
and management with over 19 years experience in the healthcare
industry. Fiona also has a history of volunteering and has contributed to the Rural Fire Service.
Croydon Park Public School kindly agreed to display a new Inner West
Neighbour Aid sign on their Georges River Rd school fence. Our office is based
on the grounds of the school and we are proud to partner with Croydon Park
Public School in creating a sense of community in our part of Sydney.

NSW SENI ORS00 WEEK

NSW Seniors Week in March is an annual NSW government campaign
and t hi sthemeewas 0B inspired . This was about encouraging
greater effort, enthusiasm, or creativity with focus on creative activities
that celebrate self expression. As we mature, we do and so we should,
begin to appreciate the amazing people that we meet face to face,

each and every day. At Inner West Neighbour Aid we currently provide
services to over 700 older people living in their homes and in the inner
west community over a 12 month period.

Jd To celebrate Seniors Week 2015, we selected one person who has

inspired us, to be our special guest
and also to feature in a short film
Mrs Bev Garry is very active in our
-outings since 2009,
including our Alive and Kicking program, she has
participated in the Ashfield Boys High School Shopping
Program and also accesses our gardening service. Bev
has also been a Management Committee member since
2012. It is fair to say that Bev knows our services well. We
are inspired by Bevds energy,
wit, intelligence, humility and positive outlook on life.

W A r;/;\.

on our website.
community and has attended mini
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VOLUNTEER NEWS

| e v e ljgrea hight arel faking theé dppoituhity to ghare theirSvdludtéee éxserierieds with ledch othen. d

Thank you to all of our volunteers who joined us to celebrate National Volunteers Week from 11th

fi 17th May 2015. Thi s vy e ar &ise Hadpe e Happy celebrated that not only are
volunteers helping make the lives of others happier, they too are happier as a result of
volunteering! We had a wonderful evening and it was so much fun to see everyone having a

The
dinner also celebrated the IWNA Ray Cullen Volunteer Recognition Award and this year it was
awarded to Joe Szima, who in 2014 spent over 490 hours volunteering with us! See below for
Joeds speci al intervi ew.

A BIG thank you to all of our volunteers for the support and time you give to help make our
community a supportive and caring environment.

Rochelle Self, VOLUNTEER COORDINATOR

oo
"

Congratulations Joe Szima, this year, we recognise and acknowledge
your enormous contribution to volunteering at Inner West Neighbour Aid.

How long have you been volunteering with Inner West Neighbour Aid
now? | have been volunteering with IWNA for over 4 years.

What was it that made you get into volunteering? | had spare time and
wanted to put it to good and effective use. | regret not spending more

time with my parents when they got older (both now deceased).

What attracted you to Inner West Neighbour Aid in particular?

IWNA is local for me and they offer various types of volunteering work. Initially 1 was going to
volunteer with Sisters of Charity Sydney, and then a former client told me about IWNA.

| like

What does volunteering mean to you? And what keeps you interested in volunteering?
knowing that | am contributing something back to society and | have gained a greater
understanding and appreciation of people with disability. | enjoy volunteering work whilst | have
the time and while | am enjoying good health myself | will continue volunteering.

What do you enjoy most about volunteering at Inner West Neighbour Aid? Going places where |
would never normally go to. Volunteering allows me to meet lovely, interesting and at times
challenging people and | have enjoyed making new friends.

What advice would you give to someone who is thinking about volunteering? Give it a go! There
is a variety of volunteer work available. Volunteering offers opportunities to learn new skills
through courses and working with many different people., and of course, making new friends.

11




CLI ENTSd CORNER GARDEN AID AND LAWN MOWING SERVICES

I f we had no winter, the spriAngeBradsuweetd not be so dIl ea

Getting Older

e time for comfort, 2, S SU G Wiy dlam b yodl| sit lJI\/git\p\l hhat gl?ughE irp] rgind, here are some garden tips that you can ask your Garden Aid Team
O ood and warmth, leaders to do if yoy haye a garden service booked. Winter is the time for pruning many of those

for the touch of a friendly hand NN A it abloe and wedl | Stgrt syp 0 . . o . )
TR de the fire: SR = WMloorothy to her husbadd of Blantf t6h%t frlogvgred Quer symmer including abelia, tibouchina and buddleia. A good rule of thumb

itie the e for home.” " B e flt ning, 6 said ner husfpand ésl,[tot plrupenbsck t?g/iar%hlsrde. .I?ofth lr)oses ﬁndbhzldrangeas req.ILIM][.e (’;rlr;:mmr? bac.liI at tr}lsdtlme ofl.?/egr
— Edith Sitwell %o NN ol aown . oNow dariing, floura |83 CHf YO EYeirigess lust above te buds and you wil find iat they wil explode ito Ife I
= S s 0 U p first or t he d .1 242 Jsprma.u etlssta?ooargoeog time tg top up muc. or your garden. As spring approac gst e weather
R ~ warms anol $0 does your sail, warmer soil encourages weed growth so adding a layer of
Dorot hy. oUmm | gues I 61 | t akKe de Isho_u , 0 ¢ q db head )
he responded. After a whole meal of newspaper an muc is a.great way to stay on.top 0 Wge .s and be a step ahead. Using our
. . native plants, available to clients of Inner West Neighbour Aid is also a great way to prepare for the
one endearing term after another, their ' ) i ! )
Wz?{rp %nd dcrl%r Fnclmgh%. ,\I%tlve plants are generally more drought resistant. They will also help with

guest Bob couldnoét cjpntain _ Y .
e T e R suppressing weed growth by limiting space and sun in your garden.

(NS

Clientsd Corner islland asked, oporothy Ho youlReMaRRepuch HOMEMAINTENANCE COORDINATOR
to your husband | ikellthat?}® Sesdwch; gnorepsdhan just a gardening |
Let us know if you have stories to tell, articles honest with vyou, 6 Dd|rothy |ihavethe besijpb even {love weeding, amongst other things. Some of our
to share, recipes that we can try or jokes to been 5 years now, | ust c pGalen Aid elients ihinle this is a bit strange but weeding which is part of my
tell. Pictures, artworks, and quotable quotes his name, and | am just too embarrassed job actually allows me to enjoy beautiful gardens with the sun on my back,
to ask him!o chat with our volunteers or listen to the interesting life stories of our clients. |

are all welcome!

have met people who have lived in their houses for 50 or 60 years, who
have told me how the suburb and the world has changed. | have met
people who were born in lots of different countries and have told me about

Sticky Date Pudding Preparation:
1. Preheat oven to 180C/160C fan -forced.

Ingredients: Grease 8 holes of 2 x 6 -hole, 3/4 -cup -capacity the journey they had to get here and about starting their lives in Australia. | get to listen to clients
2 cups pitted dates, finely chopped Texas muffin pans. Line base of each hole with and volunteers who tell me about all sorts of things from movie tips, cooking recipes, travel
1 cup boiling water a round of baking paper. adventures, |ife insights to family wisdom. Anotlher
1 teaspoon bicarbonate of soda 2. Combine dates, boiling water and gardens and to share their plants. The current fashion for gardens might be to mass plant a few
5 L, SeliEnst bicarbonate of soda in a large heatproof species but for me it is lots of individual l ant]s
3/4 cup brown sugar bowl. Set aside for 10 minutes to soak. P . 3 ’
1 cup se:lafe-:?a%zing flour 3. Using an electric mixer, beat butter and Jenny Jéblmg’ \?VAFDEN AID TEAMI LEAﬁER
1/2 cup plain flour brown sugar until light and fluffy. Add eggs, 1 3" adst .f elcome to Stuart Blunde
1 teaspoon ground cinnamon at a time, beating well after each addition > |Tellus aboutyourself. 1| grew up in Newcastle and movg¢d t
Double cream, to serve until just combined. Stir in combined flours, to finish studying and start working for the Department of Social Security. Over the

next 15 years | worked in variety of roles in government dealing with families and
seniors. | live with my spouse and two children at Mount Kuring -Gai with our cat, dog,
L 4| chickens and large garden. | love working in the vegie patch with the family and

&;‘ spending time enjoying our little bit of nature.
_ Is gardening a passion or a job for you? | have always loved gardening. From a very
4 MeanWh"e'make:ournt(;aramflfc’aucePlace young age | started planting things at my parent$d h
CaSt(.-:‘r suggr In & large, deep .ry.mg pan over in a small flat. | often helped friends with their plant problems as a way of getting my gardening fix.
medium -high heat. Cook, stirring constantly . . . .
) g ) Now | have my own block of land, with fruit trees, a native front garden and a large vegie patch
with a wooden spoon, for 6 to 8 minutes until

. and chicken coop out back. | believe gardening is one of the best ways to de -stress, keep fit and
sugar melts and caramelises to a dark brown.

Remove from heat. Carefully pour in the connect with nature.

cinnamon and date mixture. Spoon evenly
For the burnt caramel sauce:
among prepared holes. Bake for 20 to 25
1 cup caster sugar ) ) ) i
300ml pure cream minutes or until a skewer inserted into the
1 teaspoon sea salt flakes centre of 1 pudding comes out clean. Set
509 butter aside for 10 minutes to cool.

cream (mixture will spatter at this stage). Add Why did you decide to become a Garden Aid Team Leader? I was working from home doing
salt and butter. Return to low heat. Cook, computer based work as a way of improving my work -life balance. While it gave me flexibility, it
stirring, for 5 minutes or until toffee dissolves was also pretty boring and kept me inside a lot. So | decided to re -train in something | love and
and sauce thickens slightly. commenced a part -time certificate in horticulture at Ryde TAFE. | had been studying just over a

5. Transfer puddings to serving plates. Drizzle with year when | saw an ad for the Team Leader position. | applied for the job and have enjoyed

hot caramel sauce. Serve with double cream. working here ever since. Stuart Blundell, GARDEN AID TEAM LEADER




ASSISTED ONLINE SHOPPING

Assisted Online Shopping is a service that Inner West Neighbour Aid offers to those who find it
difficult to do shopping on their own or have limited support from family and friends or are unable
to access a community shopping service. If you are eligible for our service, we can support you
to place fortnightly shopping orders over the phone through our Assisted Online Shopping
program and have groceries delivered to your door by Coles. To find out more about this
service, call the office on 9799 5099.

Ourclientssay: 01 get
and when. 't 0s
s h o p p i- Gveen, blient

it |
get

when | want
as [ canot

wh at [ want ,
convenient

t

out

ji ves
anymo

0This service is of prime importan
my groceries without having to bother anyone else. It keeps me
independent . lItds a reliable servi

The Coles delivery men are very courteous and Coles always fixes
any issues straight away. The online shopping programme that IWNA

provides i s -Rkdandes tlient o me. 06

Rachel Fisk, SOCIAL SUPPORT WORKER

NEIGHBOUR AID PETS

Neighbour Aid Pets not only provides clients with a loving new pet to
those that would like the company of a loving cat or dog but we also
provide volunteer dog walkers to those of you that have dogs but are
starting to find walking your pet impossible or at least a lot harder,
finding you cannot go as far or your pet is just too strong for you and
gets under your feet. We have an excellent team of volunteers who
are eager to help out with your pets.

Ourclientssay: 0 My volunteer is very good
to me. | enjoy the company as much
- Bev, client

o0l candét walk my dog myself, heds s

medical issues. My volunteer is good company and such a help. He

company of a lovely dog, whilst doing something good for the
community. Walking a dog is something so simple but makes such a
difference to the welfare of the animal and peace of mind of the

o wn e +IWNA volunteer

doesndét only walk my dog; h e ma k-&hkirleya
client
SO | enjoy doing volunteer dog wal ki ng

stro

real

ALIVE AND KICKING

Our Alive and Kicking group was recently visited by the local fire brigade from Ashfield. We were
treated to a talk on fire safety in the home and informed of a free service that every fire station in
the area offers.

Your local fire brigade (numbers are listed below) is able to come out to your home and check
your smoke alarms for you. They will make sure they are in good working order and advise you on
any changes that need to be made. They can also have a look around your house for any
obvious hazards that might hinder you in the event of a fire or cause one. Please ensure that
anyone entering your home has authentic identification.

It is very important to regularly check your
smoke alarms. The local fire brigades can
come out to your home twice a year for
All you need to do to take advantage of this
amazing and potentially lifesaving offer is to
give them a call and arrange a visit.

free.

Canada Bay Council area: 9819 7290
Ashfield Council area: 9798 6214
Strathfield Council area: 9763 1648
Burwood Council area: 9744 8406
Canterbury Council area: 9787 1668

Please call your local fire brigade and see
what a difference they can make to you.

ry nice

e wal ks . 6

JULY INFORMATION SESSION

The next information session for the Alive and Kicking group is Tuesday 14th July where we will be
] ® i aared b yh @avne alcoctrse doft e d
diabetes . 6 Pl ease call our office on 9799 5099
sdrhethihge fie® msdebedore bBter ihfbrrhe®l -o® your life choices to help you stay living
independently for longer.

Rachel FISk SOCIAL SUPPORT WORKER
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As | am motoring along | often listen quietly
(concentrating on the road of coursel) to the
conversations and laughter which emanate from
the back of the bus. As we listen to the banter, the
wonderful volunteer of the day and | feel a great
sense of satisfaction that Inner West Neighbour Aid is
really connecting with the community. It is
wonderful to witness this and we are so proud to be
a part of this community that connects people and kicks off new friendships.

Our outings are not just about having lunch or seeing a film; they are about engaging in a
meaningful way with each other. Often that first time participating in a social support activity is

daunting but all the clients, staff and volunteers are welcoming. In fact once you have attended

an outing you will see what a difference it can make. It means that you are socialising with

others in a safe and positive environment and so reducing that time alone. We witness new
friendships forming and telephone numbers being swapped in a safe environment. Clients
comment that they were of eel i n gso fhis sdrning and now after being by the sea and
being amongst friends | am happy and not al one. g
Our Volunteer Home Visiting program is continuing to grow. We have assisted by introducing

some great volunteers with clients who are unable to get out and about as they used to. Itis a

evident that these social visits really do make a difference. One client said 6wi thout the
of Inner West Neighbour Aid, | would not be able to read my mail as my sight is failing 6.

The Ashfield Boys High School Program continues throughout 2015 with Year 10 students really
enjoying the interaction with people from a different generation. One example witnessed by
staff was the instruction by one the clients to a student on the importance of checking inside the

egg carton to ensure no eggs were broken. A good shopping tip for a young man for the future!

This is certainly a cross cultural and cross generational connection. MAKING THE MOST OF MINI OUTINGS

Our Alive and Kicking group meets every Tuesday and the clients who come along have

become a very supportive and close knit group as well as warmly welcoming new participants. With winter here, please pack a warm jacket and scarf to keep the cold weather at

The exercise component of the day run by Fleur Denny, has helped clients feel more confident bay. For outings to a club, pension card or photo identification is required for entry.
. . . : . L It helps our day run smoothly if you have your transport fee ready as you get on the

with moving around. In fact our clients have mentioned that since participating they are

) ] i i ) bus. We have some interesting new outings in the July fi August calendar and also
walking better and feel less likely to fall. Some of the clients are even feeling confident enough some old favourites. Some of the highlights are:

to travel overseas with their improved mobility, balance, flexibility and strength. On that note, try 1 Black Pepper is a well known clothing label Come along and enjoy a
to keep fit and healthy over the cold winter months everyone. different shopping experience at this shopping outlet.

T We are heading over to the Wool wich Pi
is a great venue with fabulous views.

9 The annual Archibald Exhibition is on at the NSW Art Gallery. This year we are
also attending Salon des Refusés which show cases those artworks that did not
make it into the Archibald and is also great viewing.

1 An old favourite at Merrylands Bowling Club where they have one of the best
buffets we have encountered.

We have created a new look calendar by using colours to indicate east and west
outings. Hopefully this will make it is easier to read and book in for outings. We are
continuing with confirming outings 2 weeks in advance. Feedback has been
positive from clients saying that it helps with planning their other appointments. If
you would like to attend any outings please call the office to put your name on the
waiting list. We look forward to seeing you.

Lara Allen, SOCIAL SUPPORT WORKER
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